
Bus Schedules for the Concho Valley, 
including San Angelo. 

Effective June 2007 
Schedule available in Spanish and  

large print upon request 



Phone: 325-944-9666 
Fax: 325-947-8286 
E-mail: rob@cvcog.org 

Administrative Offices 
2801 W. Loop 306 , Suite A 
San Angelo, Texas 76904 

Questions? (325) 947-8729 

Welcome to the Concho Valley Transit District! 

 Our new name reflects some exciting changes.  On September 
1, 2006, the City of San Angelo and the Concho Valley Council of 
Governments consolidated the urban and the rural public transpor-
tation system.  This consolidation will ultimately help both systems 
to operate more efficiently and effectively.  The new transit offices 
are located at 2801 W. Loop 306.  

 We anticipate making the public transit system more conven-
ient for our riders and our drivers.  As these new ideas are imple-
mented, we hope that you will support our efforts to improve the sys-
tem.  We will keep our customers and the public informed about 
what is happening and will welcome comments and questions.   

 Thank you in advance for helping us to make public transporta-
tion an important part of San Angelo’s and the Concho Valley’s 
growth and economic development.  We are honored to serve our 
customers’ transportation needs and will continue to do so in a safe, 
efficient, and friendly manner. 

 Feel free to come by and see what we have in mind.  We wel-
come the community as a partner in our future development.  
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HOURS OF OPERATION: 

MONDAY - SATURDAY 6:30 a.m. - 6:30 p.m. 

CLOSED ON SUNDAY 

CLOSED ON FOLLOWING HOLIDAYS: 

 *NEW YEAR’S DAY         

*THANKSGIVING DAY      

*CHRISTMAS DAY 
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Fares  

Adult 1.00 

Seniors (over 65), Student, Military, Disabled, or 
Adult Reduced 

.50 

Children under 6 (must be with a fare paying 
Adult) 

Free 

Transfers Free 

Passes Weekly Monthly 

Adult 10.00 30.00 

Seniors (over 65), Student, 
Military, Disabled, or Adult 
Reduced  

3.00 10.00 
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PASSENGER GUIDELINES: 

1. Fare is collected during boarding.  Exact change only!  Fare is not 
refundable.  Passes must be shown when boarding. 

2. Pull stop cord one block before your stop.  This gives the driver 
enough time to stop. 

3. Keep your aisle clear at all times. 

4. Remain seated at all times. 

5. No abusive or profane language. 

6. No unruly, disruptive, or threatening behavior. 

7. Defacing CVTD property (buses, shelters, benches, signs, etc. . .) 
will result in prosecution. 

8. Only service animals allowed on board the bus. 

9. Strollers need to be folded and stowed. 

10.CVTD is not responsible for lost or stolen items.   
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Plan your bus trip. 

Use the guide below to help plan your trip. After you have the infor-
mation, call CVTD to speak to a dispatcher. 

I am starting from: ________________________________ 

I am going to: ___________________________________ 
 

I want to leave at: ________________________________ 
 
OR  
 
I want to arrive at: ________________________________ 
 

I can only walk ____block(s) to or from a bus stop. 

I need an ADA accessible trip: □  Yes □ No  

My fare for this trip is: _____________________________ 

I must change buses at: ____________________________ 
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Reading the Bus Schedule 

• Schedules tell you what bus you need and the time it will arrive. 

• Schedules are read from left to right. 

• Routes go in one direction. 

• Not all bus stops are listed on the schedule. The bus stops listed 
are called timepoints. Your bus stop may be between timepoints. 

• Find the timepoint closest to your starting point. Estimate the 
time it will take the bus to travel from that timepoint to your start-
ing point. Be at your stop at least five minutes before that time. 

• Go down the column underneath the timepoint to find the time 
closest to when you want to catch the bus. 

• If you need to be somewhere by a certain time, look on the sched-
ule and find the timepoint closest to where you are going and 
what time the bus will arrive there. Work your way back to where 
you will begin your trip to find out what time you will need to get 
on the bus. 

• If you need to transfer to another bus, look up the schedule of the 
route you will use next. Notify the driver as soon as you board the 
bus if you need a transfer. 

• If you need help planning your trip, call the CVTD.  
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Go to Your Closest Bus Stop 

Look for the route number on the bus stop sign or ask the driver of 
an arriving bus for the route. Schedules, maps and other information 
may obtained at the CVTD offices.  Cash, tickets, passes and trans-
fers are valid for paying the fare. 

Getting on the Bus and Paying Your Fare 

If you have questions about the fare, contact Dispatch.  Eligibility for 
reduced fare is established at our administrative offices. CVTD  ac-
cepts cash, checks, and exact change.  Passes, transfers and tickets 
are also valid for fare payment. Passes can be purchased from an on 
board customer service representative, at transfer points, stops, or 
at our administrative offices. You must show a current eligibility to 
pay a reduced fare, such as a Medicaid card or a legal doctor’s note. 

Have the exact fare. Drivers do not carry change. Show your bus 
pass if you are using one.  

Getting Off the Bus 

When you are about one block from your stop pull the bell cord, or 
press the stop request bar or button. Some buses have cords that 
are above the windows. Some buses have bars that run between the 
windows. 

When the bus stops, go to the door. Exit the bus. Do not cross in 
front of the bus. 
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Questions? (325) 947-8729 

The Concho Valley Transit District is currently studying the fixed route 
system to see what improvements can be made.  If you have a sug-
gestion, please mail, fax, or email your suggestions to us.   
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Drop off for the mall is 
at the south entrance. 
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Specialized Transportation System      
         
         The Concho Valley Transit District operates a specialized trans-
portation service (STS) for persons with disabilities and has ex-
tended this service for seniors. Paratransit services operate the 
same days and hours as the local bus service in your neighborhood. 
Because of this limit, service may not always be available to you. You 
must meet ADA eligibility requirements.  
  
 It costs $2.00 for a one way trip. You may be eligible for this 
service if:  
 
• You can't get to a fixed route bus stop, or board a bus if that bus 
has a lift; 
• You can't board, use, or get off the bus at the Depot or a bus stop; 
• You can't recognize your destination or get off the bus;  
• You can't make transfers if you have to transfer between route; or 
• You can do these things some of the time but not all the time. 
 
If you are registered for the ADA paratransit program, you can: 
 
• Use paratransit for eligible trips; 
• Use paratransit during the days and times when non-commuter 
buses run in the service area; 
• Bring a companion or personal care attendant. Personal care at-
tendants must be approved during application. Companions pay the 
same fare as the rider; attendants ride free; 
 
 To schedule a ride or ask a question, please call (325) 947-
8729, (877) 947-8729, (800) RELAY TX (735-2989) or 711 (TTY).  
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Plan Your Paratransit Trip 

Paratransit rides must be scheduled no later than the end of regular 
business hours the day before.  If you have questions about your 
schedule or to make changes to your trip, please contact the Dis-
patch at 947-8729.  Drivers must follow the route or manifest.   

Use the guide below to help plan your trip. After completing the infor-
mation below, call the CVTD.  

I am starting from: ______________________________ 

I am going to: __________________________________ 
 

I want to leave at: _______________________________ 
 
OR  
 
I want to arrive at: ________________________________ 
 

I want to return at: _______________________________ 

I need door to door service:   □ Yes □ No 

I need an accessible trip:   □ Yes  □ No 

(The customer service representative will be able to give you this in-
formation when you schedule your trip.) 

My fare for this trip is: ___________________________ 
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Thunderbird Rural Public Transportation System 

The Thunderbird Rural Public Transportation System 
currently offers demand-response transit services in 
the rural Concho Valley region and Non-Emergency 
Medical Transportation services for the entire Con-

cho Valley region.  We operate thirty-two (32) vehicles including 
twenty-seven (27) A.D.A. compliant vans and mini-buses equipped 
with wheelchair lifts and other accessibility features at thirteen 
transportation centers in twelve counties.   

The transportation system operates on an advanced reservation ba-
sis within each county.  In addition, most counties operate fixed 
schedule (but not fixed route) when providing out-of-county ser-
vice.  Passengers are asked to provide at least 24-hour prior notifica-
tion for seat reservations when traveling either in town or out of 
county.  Passengers are picked up at their homes, provided access 
to medical facilities, nutrition centers, shopping centers, social ser-
vice agencies, learning centers, employment, and other sites for 
which a demand exists, and returned to their homes.  Out-of-county 
trips require us to leave the point of origin early enough for passen-
gers to meet their appointments and other stops (social services, 
shopping, etc.) and return home on the same day.   

To schedule a ride or for more information about transportation 
throughout the region,  contact our Reservation Line at (325) 947-
8729 or toll free at 1-877-947-8729  
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Thunderbird Fares  

All Counties Except Tom Green  
Trip Type One-Way Round-Trip 

Student $0.50 $1.00 
In-town $0.75 $1.50 
In-county $1.50 $3.00 
Out-of-county $2.00 $4.00 

For Tom Green County 
(Trips must originate or terminate outside the San Angelo City Lim-
its)      

One-way Round-trip 
$2.00 $4.00 

Thunderbird Reservations  

Big Lake  884-5757 
Brady  597-2946  
Bronte  947-8729  
Eden   949-8729  
Eldorado   853-2574  
Junction  446-3621  
Menard  396-4642  
Mertzon  947-8729  
Ozona  392-2021  
Robert Lee 947-8729  
Sterling City  378-4102 or 947-8729  
Tom Green  947-8729  
Sonora   387-2509 
Information:  1-877-947-8729 
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Big Lake to San Angelo 2nd Tuesday of month 

Brady to San Angelo 3rd Thursday of month 

Brady to Brownwood 2nd Thursday of month 

Bronte to San Angelo Every Tuesday and as needed 

Eden to San Angelo Every Tuesday 
Eden to Brady Every Wednesday 

Eldorado to San Angelo 1st and 3rd Wednesday of 
month 

Junction to Kerrville Last Wednesday of month 

Menard to Brady 1st Wednesday of month 

Menard to San Angelo 3rd Wednesday of month 

Ozona to San Angelo 1st and 3rd Wednesday 

Robert Lee to San Angelo Every Tuesday and as needed 

Sonora to San Angelo 3rd Wednesday of month 

Sterling City to San Angelo Every Monday 

Thunderbird Transit Fixed Schedule 
 
Thunderbird’s hours of operation are from 6:30am to 7:00pm Mon-
day thru Friday and as needed on Saturdays and holidays. We also 
make the following trips on a scheduled basis.  
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Non-emergency Medical Transportation Services 
 
We are pleased to announce that Thunderbird Transit provides non- 
emergency Medical Transportation Services for eligible Medicaid cli-
ents. These services are available for both local and out-of-town 
Medicaid-approved trips for the residents of the Concho Valley. 
These services are available to Medicaid Clients at no cost. Here are 
the steps you need to follow to schedule a Medicaid trip with us:  
1. At least 48 hours before your appointment, call 1-877-633-8747 
and talk to an Intake Specialist. 

2. Give the Intake Specialist your Medicaid Number.  

3. Give the location you would be traveling from and the location you 
would be traveling to.  

4. Give the Doctor's name and reason for the trip.  

5. The Intake Specialist will approve or deny the trip at this time and 
provide you with a confirmation number.  

6. Once the trip has been approved, you can contact the Transporta-
tion Center in your location to make your reservation.  Please have 
your confirmation number available. 

7. When you make your reservation with the Thunderbird Transporta-
tion Center, please let the person know that you will be making a 
Medicaid-approved trip.  Give your confirmation number when 
asked. 

8. If you need to cancel your trip, please call the toll free number 
first, then your Transportation Center.  Please give us as much no-
tice as possible.  
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